
 

PRO vs SMS SMS PRO 

Single User Price $1495.00 $4900.00 

Quotations X X 

Work Orders X X 

Invoices X X 

Customer Payments X X 

Download Online Vendor Catalogs X X 

Track Order History (Artwork, Mesh Counts, Thread Color etc.) X X 

Send Customers to QuickBooks X X 

Send Payments to QuickBooks X X 

Send Invoices to QuickBooks X X 

Import Customers from QuickBooks X X 

Assign and Create Tasks + True Auto Scheduling  
$950.00 

+ $250 per add user 
X 

Stock Control  
$700.00 

+ $220 per add user 
X 

Customer Goods (Contract Services) 
$250.00 

+ $30 per add user 
X 

Live Chat Support  (12 months unlimited) * X X 

Online Remote Support (12 months unlimited) * X X 

E-Mail Support (12 months unlimited) * X X 

Premium Phone Support (First 90 days)  * X X 

2 Hours Initial Setup (1 Hour over 2 days)  $250.00 X 

Premium Installation Call for Price X 

Additional Users (Per User) $200.00 $700.00 

 

*Software Maintenance & Support Policy. 

FastManager Initial Purchases Includes 12 Months of Basic Maintenance; this includes all updates and upgrades to the 

Software as well as Unlimited Web Based Support.   

In order to insure a successful implementation we agree to provide Premium Telephone Support for 90 Days from your 

purchase date.  If you choose to upgrade to Premium Support during the 90 Days for the entire year the fee for that 

would be $300.  For more Details on FastManager’s Maintenance and Support Plans (Link to Overview PDF here) 

After the first 12 months you can choose either the Basic Web Based Maintenance and Support Plan @ $65 per month 

or the Premium Telephone Based Maintenance and Support Plan for $95 per month.  These plans include all updates 

and upgrades to the software for the duration of your subscription.  We do offer discounts for Pre Payment of 

Maintenance Plans of 5 % for 3 months, 10% for 6 months, and 15% for 12 months.   

You can see the complete Terms and Conditions for FastManager Maintenance & Support Plans Here (Link to T’s&C’s PDF Here) 
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http://www.fastmanager.com/setup.pdf

